Elena
Elena is the Infectious Disease Program
Manager. She is 37 years old, has a
PhD, and feels very comfortable with
technology. Her job involves meetings
with county stakeholders and partners,
writing (reports to donors, budgets, and
grant applications), and leading the
team, which includes human resource
work and training.
Goals
Elena wants a tool that can help find partners at risk of HIV and other STIs.
She also wants the ability to identify geographical areas at high risk of an
outbreak of Hepatitis A and other infectious diseases. In addition, she
would like to be able to share prevention messages and inform people at
risk of developing STIs using Facebook banner ads and Messenger.
Frustrations
Overall, Elena feels that her team is understaffed with high demands on
their time. She is very frustrated by a lack of cross-jurisdictional data
sharing, little access to other relevant databases, and the difficulty of
pulling data from ORPHEUS, even when it comes from her team’s own
results. This leaves the team reliant on phone and e-mail during outbreaks.

Annie

Annie is a registered nurse. She spends much
of her workday on the phone, talking to
hospitals and patients. She also processes lab
results, marks them as no-case, suspect,
presumptive, or confirmed. She’s not a huge fan
of working with data; she’s more of a
people-person. She enjoyes the camraderie in
the office.
Goals
- Given that Annie doesn’t have a knack for learning new technologies, she
would love it if this app was simple and quick resource for more
information. 

- To provide accurate info to the right people to combat the misinformation
spread on social media and lower panic

- To identify where people are spreading rumors.

- Determining whether things people tell her through non-clinical sources
are actually true. 

- Eventually being able to spread education on Facebook officially from her
department (currently they aren’t allowed to have facebook accounts)

Frustrations
- The shared drive at work is really messy so it’s hard to find things.

- Not being able to reach out to misinformed people because she doesn’t
know where they are, she’s not allowed to have a twitter account.

- Not knowing where/how to spread facts to squash rumors

- Not having Standard Operating Procedures for outbreak investigations.
Having to rely on memory or colleagues with the memory on how to
proceed.

